
 
 

 
 

                                      

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
A Hui Hou, 

Lisa Cano 
 
 
 
 
 

 

 

 

SUMMER 2020 A Message from the President 

 

Dear CCM Members,         

As we all adjust to our new “normal” your Board Members are meeting monthly to 

stay informed on the slow process of opening Maui.   2020 has allowed us to focus 

on CCM’s direction and commitment to education.  Our Board of Directors 

unanimously agreed to subsidize the first 10 participants for the IREM Class, 

Accredited Residential Manager (ARM) certification.  There was a total of 19 

participants with 6 of those from Maui. I was fortunate to take the course via zoom.  

IREM had to accommodate a virtual classroom and responded quickly to our needs.  

We all had a great time and even had break out rooms to do some of the activities in 

our training books.   Our facilitator Jay Kacirk was knowledgeable, professional, and 

the perfect person to be the first live virtual facilitator! Mahalo Jay!  In this 

newsletter there are comments from the participants so please take a moment and 

see what they had to say. 

As soon as King Kamehameha Golf Course can open, we will be rescheduling 

seminars and e-blasting all of you with the dates! As we all learn to practice “social 

distancing” your CCM Board will be working closely with King K to ensure safe 

practices for our members. In the meantime, if you have any questions, concerns or 

suggestions please feel free to reach out to us. We miss you and are looking forward 

to seeing all of you soon! 

Thank you to the Board and all of you for allowing me to be in service, 

Please stay Safe! 

 

Welcome to the Community Council of Maui (CCM)  
 

Originally formed in 1991 as The Condominium Council of Maui (CCM) and now known as The Community Council of 
Maui (CCM), we are committed to hosting regular meetings to provide the opportunity for association members to 
exchange information, share experiences, form ideas and reach solutions. We offer a forum for educational 
programs that feature recognized experts in Condominium and Community Association affairs for the benefit of 
each property and individual owners. With our established relationship with State agencies, our Board of Directors 
remains up-to-date on newly proposed and enacted laws that affect associations and its owners.  

     

 

javascript:AV.Util.loadViewer(1534428)
javascript:AV.Util.loadViewer(1534428)
javascript:AV.Util.loadViewer(1534428)
javascript:AV.Util.loadViewer(1534428)
javascript:AV.Util.loadViewer(1534428)
javascript:AV.Util.loadViewer(1534428)


Page | 1 
 
 

 

 

 

 

 

Front Cover …….…………………………………….………………….…….………………..………………….. A Message from the President 
 
Page 1 ……………………………….………………………….…..................…………………………………………………….. Table of Contents 
 
Page 2-3……………………………………………………………………………………………………………………………IREM= News from Maui  
 
Page 4-8 ……………………………………………..Atlas Insurance COVID-19 Best Practices as Amenities Re-open at AOAO’s 
 
Page 9……………………………………………………………………………………………………………Business Continuity, Are you Ready? 
 
Page 10………………………………………………………………………………………….Tough Times Can Bring Out the Best in People 
 
Page 11…………………………………………………………………………………………………….. Silver Lining During This Tough Period 
 
Page 12-21……………………..Protocol for Businesses: Re-opening and On-going Recommended Cleaning Procedures  
 
Page 22………………………………………………………………………………………………………………… Covid-19 effect on Electric Bills 
 
Page 23-24……………….Kimokeo Foundation – Maui’s Non-profit Perpetuating our Hawaiian Culture and Language 
 
Page 25…………………………………………………………………………………………………………………………..Hawaiiana Management   
 
Page 26-29.…………………………………………………………………………………………………………………Mahalo Platinum Sponsors 
 
Back Cover……………………………………..Wash & 2019 Seminar Info and List of CCM Board of Directors & Committees 
 
 
 

 

 

 

 

 



Page | 2 
 
 

 

 

IREM – News from Maui 
 

The week of May 4th, six CCM members completed the ARM Course, Accredited Residential Manager. This was 

held as the first of its kind on-line learning, due to the current state of affairs with COVID-19. The CCM board 

offered a subsidy to the first 10 members to sign up and confirm attendance.  We believe it is our obligation to 

support continuing education opportunities from other reputable outside sources such as IREM, Institute of Real 

Estate Management to have a presence on Maui.  This organization is international and while they are a learning 

entity certifying our association managers, they also provide a network of support. 

We look forward to more opportunities for our CCM members. 

2020 CCM Board 

 

REVIEWS FROM THE ARM CLASS 

 

Dave Martin, Pacific Shores AOAO 

I enjoyed the course and learned a lot from it. The ARM textbook and the various example forms were 

extremely helpful and detailed. The instructor was friendly, patient, knowledgeable, and caring. The whole thing 

was a smooth and rewarding experience that I am extremely glad I took part in. I feel better prepared and more 

knowledgeable in my work, plus the ARM logo and designation looks great next to my name on business cards 

and email signatures. I will continue to use IREM for continued education and the many resources they provide 

for our line of work. A fantastic experience! 

 

 

Aloha Lisa, I wanted to thank you and the CCM so much for arranging for and providing scholarship funding for 
the IREM ARM training and certification.  With your support and that of my Board here at Kai Makani, I am 
happy to tell you that I not only learned a lot about residential management, but I also passed the test and am 
now taking the final step to full certification.  I would not have even know about this training option if it was not 
for CCM.  I would highly recommend the training as it covers every aspect of residential management. 
 Mahalo, 
Mike Fahnert 
Site Manager 
Kai Makani Beach Villas 
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Business Continuity, Are you Ready? 

The events of the past few months have prompted many to reevaluate how their business operates. Is all or part 

of your staff working remotely?  What modifications did that require? Did you have the resources needed to 

make it happen smoothly? 

Business owners often understand the importance of business continuity but are seldom fully prepared to meet 

the challenge. In an era when margins are compressed, and competition is increasing, technology is one way 

companies can adapt. Amid the unfolding pandemic, it’s important that management companies embrace 

technologies to simplify their back-office operations, lower costs and potentially increase revenue.   

Industry-specific software can provide a multitude of efficiencies for management companies. One great 

example is the opportunity to connect business partners by linking your systems with theirs. Integrations with 

HOA-specific banks include accounts receivable posting, account-to-account transfers, daily reconciliation and 

much more. Other platforms offer compliance, work order and architectural integrations, which can drastically 

reduce manual data input and help boards make administrative decisions more quickly.   

Accounts receivable lockbox integration can process every type of homeowner payment that comes in, whether 

it is accepting checks, ACH, e-check or credit card payments. The payment information is provided to the 

management company the very next day, improving association cash flow, and ensuring necessary expenses are 

being paid promptly and accurately.    

Similarly, an accounts payable lockbox eliminates the task of manual invoice entry.  With accounts payable 

lockbox, all invoices are emailed to a centralized location where they are scanned and uploaded to an online 

dashboard for board and management review and approval.  Once approved, payments to vendors are made via 

check, ACH or merchant card. Accounts payable lockbox software can also automatically assign general ledger 

codes, further increasing accuracy and saving time.   

For escrows, most industry-specific accounting software will have some level of integration with the leading 

providers of online resale documents. This can be a tremendous help to your escrow team by allowing them to 

process more packages in less time. 

Integration means owner-specific information, such as balance owed and outstanding violations, can be pre-

populated to the demand forms in real time. More escrows completed more quickly means more revenue for 

the management company! If you are still manually assembling escrow packages, explore technology-based 

options for optimizing the process, reducing paper and supply consumption and potentially grow your bottom 

line. 

As you can see, there are multiple ways to leverage technology to increase accuracy and efficiency, reduce costs 

and build business volume. The current circumstances may offer the ideal opportunity to upgrade your 

technology that helps your business work through the challenges of the present and position itself for greater 

success in the future.   

Christine McGuire is a regional account executive for CIT’s Community Association 

Banking Division, supporting property management companies and homeowner 

associations in the state of Hawaii. The views and opinions expressed in this article are 

those of the author and do not necessarily reflect the views CIT. 
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Tough Times Can Bring Out the Best in People 

While the current times are unprecedented, challenging and for many heartbreaking, taking some time to see 

the good can help balance the pressures of the difficult. We are learning to be thankful for what we have, to 

empathize with others, and just how many things we can do from home! Many have had the delight of catching 

up with old friends and learning how to use technology in ways we never dreamed possible. Some are learning 

how to cook, to sew, and how to relax rather than to rush. And hopefully, we are all learning to cherish our 

friends and loved ones, and to care for strangers in need.  

In addition, we are learning that kindness is an inherent trait in so many. Below are a few “silver lining stories” 

collected from association management firm Hawaiiana Management Company, involving both clients and 

employees of the organization: 

“One of Hawaiiana’s employees did some research and found a company that would deliver free meals to 

residents in need at one of our buildings. Those who wished to participate are now having meals delivered to 

their door by building staff wearing gloves and face masks. It feels great to be able to do things like this in such 

difficult times!” Bev F. 

“In one of the buildings I manage, board members, their spouses, and a few other residents made over 120 

fabric face masks for the Institute of Human Services staff.” Keola K. 

“One of our ‘snowbird’ residents, Linda Selbert of Keala o Wailea (Left picture), 

purchased a sewing machine on island and ordered a bolt of filter fabric, just so 

she could sew masks. I am sure she has made hundreds by now and is sharing 

them with people on Maui as well as in her home state of Michigan.” Carol G. 

 

 “Recently we asked residents at Kaimana Lanais to donate a dollar per unit to help the Hawaii Foodbank. We 

were hoping for $114 but ended up with over $700!” Ruth T., Board President, Kaimana Lanais (Oahu) 

 “One condo board voted to give owners a break on one full month of their maintenance fees, just to provide 

them with economic relief. There are good people out there doing good things!” Lourdes D. 

“Our company has made a sizeable donation to Hawaii Foodbank, and plans to do more for the community after 

making sure all of our employees are taken care of. I am so proud to work for a company like this!” Naina O. 

Deemed an “essential business,” property management firm Hawaiiana Management Company has maintained 

normal business hours in its Lahaina and Kihei offices, as well as offices on Oahu, Kauai and the Big Island, but 

has restricted in-person visits until recently. Most employees are on a rotating schedule which includes some 

work-from-home days. When in the office, all are required to wear face masks and practice “social distancing.”  

___________________________________________________________________________________ 

 Mele & Michelline Mask 
Able to find the fun in everything, employees have made their 
masks into a fashion statement, carefully color-coordinating with 
their day’s outfit. Shown are Mele Heresa (left) and Michelline 
Balisbisana (right) from Hawaiiana Management Company, Ltd 
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Kimokeo Foundation – Maui’s Non-profit Perpetuating our Hawaiian Culture and Language 

At our last seminar on March 13th, Community Council of Maui featured one of Maui’s Hawaiiian non-profit 

organizations, the Kimokeo Foundation. Founded in September 2015, the Kimokeo Foundation was created by 

Native Hawaiian who may be familiar to many of you, Kimokeo Kapahulehua. Kimokeo created his foundation as 

a platform in which he could leave a lasting legacy that would continually emulate his passions to preserve and 

perpetuate the Hawaiian culture within today’s generation and generations yet to come. The Foundation is 

centered around Kimokeo’s love for the people and culture of Hawai‘i and the land and sea that surrounds our 

island home, Maui, Hawai‘i. 

The non-profit 501(c)(3)’s mission is to preserve and perpetuate the Native Hawaiian culture, its traditions, 

practices and language and Maui’s environment through educational programs which benefit the people of 

Maui.   

The foundation’s current goal is driven by Kimokeo’s belief that in order for our Hawaiian culture to thrive and 

live on in perpetuity, the heart of our culture, the Hawaiian language, must be preserved and the way to 

preserve it is through our keiki (children). Therefore, the non-profit is currently partnering with the Hawaiian 

immersion elementary school, Ke Kula ʻO Piʻilani in ʻĪao Valley, to assist them in improving their current school 

environment and increase their capacity to double their enrollment for their next school year.  

Ke Kula ʻo Piʻilani is an independent private Hawaiian immersion elementary school, in which all academic and 

enrichment courses are delivered through the lens and language of our indigenous Hawaiian ancestors. It is the 

first of its kind in Hawaiian medium education statewide providing ʻāina-driven (land-driven), community-

focused education. Grounded in the language, values, and wisdom of our Hawaiian ancestors, Ke Kula ʻo Piʻilani 

inspires a lifelong love of learning in an enriching environment where diverse students grow to be united, 

confident, globally competitive servant leaders who think critically and creatively to contribute to the 

betterment of Maui, Hawaiʻi, and the world.  Founded in the values of aloha (love), kuleana (responsibility and 

privilege), and ʻimi ʻike (a thirst for knowledge), Ke Kula ʻo Piʻilani creates opportunities for our community of 

learners to apply traditional Hawaiian wisdom and customs to our contemporary lives. 

The Kimokeo Foundation invites you to support its current project which perpetuates our Hawaiian culture and 

supports Hawaiian immersion education on Maui. Please consider making a donation or volunteering your 

professional services to this worthy cause and all monetary gifts remain right here on Maui. 

Your donation of time, talent or treasure can be used to: 

• Provide new evening Hawaiian cultural education classes for the community  

• Purchase educational supplies and equipment 

• Offset Ke Kula ʻo Piʻilaniʻs rent and operational costs 

• Improve indoor and outdoor Hawaiian learning environments  

• Landscape and maintain Hawaiian native education gardens 

• Upgrade electrical and plumbing at the school 

• Update infrastructure and construction 

• And much more... 
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To make your tax-deductible monetary or in-kind donation, visit www.kimokeo.org or contact its Executive 

Director, Joylynn Paman, at kimokeofoundationmaui@gmail.com. Together, we can do our part to uphold our 

unique Hawaiian culture and the upcoming generation of native Hawaiian speakers.  

Kimokeo Kapahulehua has been well-known throughout Hawai‘i, especially on Maui, for his tireless efforts to 

preserve and perpetuate his Hawaiian culture and the land and sea. For decades, he has selflessly dedicated his 

time toward serving Maui’s communities and protecting its land from the mountains to the sea. His 

accomplishments are vast, spanning from being heavily involved in Hawaiian outrigger canoe paddling and 

voyaging, to the preservation of Native Hawaiian forests, to the revitalization of an ancient Hawaiian fishpond to 

educating thousands of youth about the Hawaiian culture and its practices, to raising money for cancer 

survivors. Kimokeo has touched the lives and hearts of an immeasurable number of people with the expectation 

that they only take the aloha that they have received from him and share it with others. 
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2019-2020 CCM BOARD OFFICERS & DIRECTORS 

President: Lisa Cano 

Vice President:  Mila Salvador 

Secretary:  Danielle Kornfeind 

Treasurer: Robert Miskae 

Director/Past President:  Al Andrews 

Director/Membership & Marketing Chair:  Greg 

Gaudet 

Director/Website Administrator: Rebecca Filipovic 

Upcoming Seminars: 

2020 Save The Dates  

March 13:  Insurance Seminar 
April 17:  Legal Seminar postponed  
May 15:  Disaster Preparedness postponed 
September 11:  Legislative Update 
November 13:  Trade Show 
 
 
 

Summer Hot Topics 
2020 Hot Topics seminars have been 
postponed due to COVID-19, more 
information to follow.   
 

 

 

 

NOTE: Deadline for September Newsletter Article 

Submission is August 20, 2020.  

2019-2020 CCM BOARD OFFICERS & DIRECTORS 

Cont. 

Director/Newsletter Chair: Della Nakamoto 

Director: Marilyn Chapman 

Director: Christian Porter 

Emeritus: Harvey Janis 

Emeritus: Donna Smith 

Emeritus:  Tom Boomer 

Newsletter Committee Member: Tiffany Mancao 

 


